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Quantum University, Roorkee 

Policy for Grievance Redressal for Ph.D. Scholars 

(As a part of the University Grievance Redressal policy)   

1. Preamble 

Quantum University is committed to fostering an inclusive, fair, transparent, and 
scholar-centric academic environment for all Doctor of Philosophy (Ph.D.) research 
scholars. This grievance redressal policy is established in alignment with the 
University Grants Commission (Redressal of Grievances of Students) Regulations, 
2023 and other applicable UGC regulations, ensuring impartial, confidential, and time-
bound resolution of grievances related to doctoral studies at the University.  

2. Scope and Applicability 

This policy applies to: 

All enrolled Ph.D. scholars of Quantum University. 
Grievances arising from academic, administrative, supervisory, research progress, 

evaluation, and related issues impacting Ph.D. scholars. 
Interactions involving supervisors, research committees, departments, and relevant 

administrative units. 

The policy shall operate within the broader framework of UGC regulations and other 
statutory provisions guiding research degrees.  

3. Definitions 

Aggrieved Scholar 
A Ph.D. scholar who has a complaint concerning academic, administrative, 
supervisory conduct, or other aspects of the Ph.D. programme. 

Grievance 
Any expression of dissatisfaction related to Ph.D. supervision, research progress, 
evaluation, administrative delays, unfair practices, discrimination, harassment, or non-
compliance with University/UGC rules. 

Grievance Redressal Committee (Dean Ph.D.) 
A committee constituted to receive, investigate, and resolve grievances under this 
policy. 
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Ombudsperson 
An independent senior academic appointed by the University to oversee grievance 
redressal and ensure compliance with UGC grievance regulations.  

 

4. Objectives 

The key objectives of the policy are to: 

Provide a structured, accessible, confidential, and time-bound mechanism for 
resolving grievances of Ph.D. scholars. 

Ensure fair and unbiased inquiry into complaints related to doctoral research and 
supervision. 

Uphold principles of natural justice and academic integrity. 
Promote a supportive research environment free from discrimination, harassment, or 

undue influence. 
Enhance accountability and transparency in grievance handling processes.  

5. Grievance Redressal Mechanism 

5.1. Levels of Redressal 

Level I — Research Advisory Committee (RAC)  

The scholar should first raise the grievance informally with the 
RAC(Supervisor/HoD/School Dean) , seeking resolution within 10 working 
days. 

Level II —  Dean Ph.D  

If unresolved at the department level, the scholar may submit a formal 
grievance using the University’s grievance portal or in writing to the Dean 
Ph.D.. 

The Dean Ph.D. reviews the complaint, may hold hearings, and make 
recommendations to resolve the matter within 15–21 working days. 

Level III — Vice Chancellor  

If dissatisfied with the Dean Ph.D.’s decision, the scholar can appeal to the 

Vice Chancellor within 10 working days of receiving the committee’s 

decision. 

Level IV — The ombudsman  
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If dissatisfied with the Vice Chancellor's decision, the scholar can appeal to 
The ombudsman within 10 working days of receiving the committee’s 

decision. 

The Ombudsperson reviews the case impartially and issues a final 
recommendation within 15 working days.  

 

 

5.2. Submission of Grievance 

Scholars must provide details including name, department, supervisor, nature 
of grievance, dates, and supporting documentation. 

Grievances should be submitted via the University’s online grievance portal 
or delivered physically to the office of the Dean Ph.D.. 

5.3. Acknowledgement and Tracking 

Upon receipt, the University will issue an acknowledgment and unique 
reference ID to the scholar for tracking purposes. 

6. Types of Grievances Covered 

Ph.D. scholars may raise grievances related to but not limited to: 

Delays or unfairness in research progress reviews, course work, or evaluations. 
Issues with supervision, including unavailability, lack of timely feedback, or unfair 

conduct. 
Disputes over assignment of co-supervisors, committee memberships, or research 

resources. 
Misconduct, discrimination, harassment, or violation of academic policies. 
Delay in thesis submission processing, evaluation, or viva scheduling. 
Non-compliance with institutional/UGC policies.  
 

8. Principles of Natural Justice 

All parties shall be given a fair opportunity to present their case. 
Proceedings shall be conducted impartially and with confidentiality. 
Decisions shall be based on evidence and academic norms, free from bias. 

9. Confidentiality 
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All information related to grievances will be handled confidentially. Only those 
directly involved in the investigation will access case material 

10. Protection from Retaliation 

Ph.D. scholars filing grievances in good faith shall not be subject to retaliation, 
discrimination, or adverse action. 

11. Reporting and Record-Keeping 

The Dean Ph.D. and Ombudsperson shall maintain documentation of all grievances 
and resolutions. 

A yearly report summarizing grievances received, actions taken, and outcomes will 
be submitted to the University’s Academic Council (without disclosing personal 

identities). 

12. Review of Policy 

This policy shall be reviewed every two years or sooner if required by changes in 
UGC regulations or institutional requirements. If there no change then the current 
policy will valid till next review. 

x-x-x 
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